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will complement other research findings DISPATCHER PERCEIVED STRESS FACTORS pertair,ﬂng to factors tr,we participants

in this field to inform the development of believed contributed to their stress.
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specific factors contributing to dispatch
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health among this group.

PERCEIVED STRESS
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Toh The Perceived Stress Scale (PSS) is a
|Jo validated psychological instrument used
widely for measuring the perception of
stress—the degree to which situations
TR In one's life are appraised as stressful.
BWork /Lite Balance » 50% of participants reported
moderate stress in response to the
PSS questionnaire.
@ other* « 36.7% indicated a low level of stress
* 13.3% reported a high level of stress

O Schedule/Overtime

OBJECTIVES

Emergency dispatchers experience 16.4%
specific work-related stress factors of
varying ranks in order of prevalence
and/or severity. This study was designed
to help determine commonalities among
emergency dispatchers in a
shared/specific space to complement the
work done by others in this area.

OManagers

CONCLUSION

The study findings demonstrate that the
top perceived factors contributing to

: dispatcher stress relate to issues with:
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